
This program gives employees easy access to mental health 
support. It offers convenient care and resources to guide them 
through life’s challenges. All services are private and confidential.

 

Employee Assistance Program 
(EAP) Referral Guide

Key features

• Personalized care plans
• Therapy and medication management
• Specialized, high-quality providers
• Self-guided wellness exercises
• Coaching
• Work-life services

Eligibility

The EAP is available at no additional 
cost to eligible employees and their 
dependents.

Cost

All employees get a set number of 
employer-paid therapy sessions and 
coaching at no additional cost. 

When to refer

You may want to refer employees 
if they’re experiencing:

• Burnout and stress.
• Prolonged sadness or anxiety.
• Mood swings.
• Difficulty focusing.
• Social withdrawal or loneliness.
• Substance abuse.
• Suicidal thoughts.

powered by 
Spring Health.

How to get started.
Visit https://care.springhealth.com/sign_in. 
In an emergency, employees can also call 
for 24/7 crisis support at 1-844-931-4465 
(press 2).



 

Consultations
For guidance with challenges like:
• Preventing conflict.
• Reducing absenteeism.
• Managing workplace changes like

layoffs and reorganizations.

On-demand courses
Clinician-led courses on topics like: 
• Burnout prevention.
• Stress management techniques.
• Psychological safety in the workplace.

Critical Incident Response (CIR)
Critical incidents are stressful or traumatic events 
that can impact a workplace.

How does it work? 
A CIR may include virtual, in-person, and group 
sessions. Responders work with employees to 
process their emotions and build resilience. 

Managers start by meeting with a CIR 
coordinator to: 
• Understand the nature and scope of the event.
• Assess specific worksite or population needs.
• Design the right response for your employees.

We’re here to support you.
For more information, email managersupport@springhealth.com or call 1-844-931-4465  
(press 4, then press 2), Monday – Friday, 7 a.m. – 10 p.m. ET. Or contact your HR department.

Support for managers. 
The EAP also offers practical tips and tools to help 
you navigate your role as a manager. 

The EAP is offered by your health plan and powered by Spring Health. 
Spring Health is an independent company that provides mental health 
care services through its agents. Spring Health is solely responsible for 
their mental health care services. 
Benefits and/or benefit administration may be provided by or through  
the following entities, which are independent licensees of the Blue Cross 
Blue Shield Association:
Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross 
Blue Shield, Highmark Choice Company, Highmark Health Insurance 
Company, First Priority Health, or First Priority Life. Your plan may 
not cover all your health care expenses. Read your plan materials 
carefully to determine which health care services are covered. For more 
information, call the number on the back of your member ID card or, if 
not a member, call 866-459-4418.
Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.
West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross  
Blue Shield. Visit https://www.highmarkbcbswv.com/networkaccessplan  
to view the Access Plan required by the Health Benefit Plan Network  
Access and Adequacy Act. You may also request a copy by contacting  
us at the number on the back of your ID card. 
Western NY: Highmark Western and Northeastern New York Inc. d/b/a 
Highmark Blue Cross Blue Shield.

All references to “Highmark” in this document are references to the 
Highmark company that is providing the member’s health benefits or 
health benefit administration and/or to one or more of its affiliated  
Blue companies.
The Claims Administrator/Insurer complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability, or sex, including sex stereotypes and gender identity. 
ATTENTION: If you speak English, free language translation and 
interpretation services are available to you. Appropriate auxiliary aids  
and services (such as large print, audio, and Braille) to provide information 
in accessible formats are also available free of charge. Call the number  
on the back of your ID card (TTY: 711) for help.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 
traducción e interpretación de idiomas. También hay disponibles ayudas  
y servicios auxiliares adecuados (como letra grande, audio y Braille)  
para proporcionar información en formatos accesibles sin cargo. Llame  
al número que figura al dorso de su tarjeta de identificación (TTY: 711)  
si necesita ayuda.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose 
Übersetzungs- und Dolmetscherdienste zur Verfügung. Außerdem sind 
kostenlos entsprechende Hilfsmittel und Dienstleistungen (wie Großdruck, 
Audio und Blindenschrift) zur Bereitstellung von Informationen in 
barrierefreien Formaten erhältlich. Wählen Sie hierfür bitte die Nummer 
auf der Rückseite Ihrer Ausweiskarte (TTY: 711).




